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Instruction for Participation

Location
[Tokyo Skytree 4F Ticket Counter]
1 Chome-1-2 Oshiage, Sumida City, Tokyo 131-0045, Japan
% Please bring your 'QR Code Voucher' to the Ticket Counter.
https://www.tokyo-skytree.jp/en/access/

Inclusion
Admission tickets to the Tembo Deck and Tembo Galleria

Restrictions

e Children under 5 years old can enter for free. Preschoolers at 6 years old can enter for free as well.
Children price still applies to primary school students at 12 years old. High school students price still
applies to students who are 18 years old and over.

Required items to bring & attire
® QR Code Voucher

Other info

e Booking can be made a maximum of 30 days before the designated participation date.
e Booking must be made before 23:59 JST, one day prior to the designated participation date.
e Voucher validity date: Only effective on the activity day.



Cancellation policy

Cancellation fee:

On the day of purchase: 0%

From the next day of purchase: 20%

From the next day of admission: 100%

No changes will be accepted after bookings have been made. If you wish to make changes, please cancel
your existing booking first, then make a new booking.

e To cancel your reservation, please go to “My page” at the top right of the product page and submit a

cancellation request on the visiting day at the latest. Please note that we do not accept cancellations via
e-mail inquiries.
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